
be}e.nd an.ai,ur people. Count on our adrice.,ss

REDACTED. FOR PUBLIC INSPECTION

1 See Protective Order 27,WC Docket Nos. 10-90 et al, Rec
("Ordei')

IjOCKET FILE COPY OHIGINAL

14231 rel. November 16

October 22,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
44512th Street, S.W.
Washington, DC 24554

ATTENTION: WIRELINE COMPETION BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 361515, MN, Zumbrota Telephone Company
Connect America Fund WC Dockets 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Zumbrota Telephone
Company, MN, SAC 361515 is filing its Form 481 High Cost and Low-lncome Annual
Report.

Zumbrota Telephone Company seeks confidential treatment under the Protective Order
in this proceeding. 1 Pursuant to the Order, one copy of the confidential document and
two copies of the redacted version are provided. The Redacted version is also being
filed on the Electronic Comment Filing System.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.

Sincerely,

ffi-"u)#+4'
Tom Campbell
Telecommunications Consultant

651-621-8511 (v)
651-483-2467 (f)

Enclosures

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies
confidential)

st.Pauloffice l!6T5LoagLakeRoad lsLPar.rlMNssrr?-irri 1-65i4it-d*1 l6st-4g3j2467FAx I
Irilinneapolis Offce I 300 Prairie Cenrer Dr., Ste- 300 | Minneapolis. MN 55344-7908 | 952-941-9242 i OSZ-Sa r -OSZZ fax I olcpas.com



REDACTED. FOR PUBLIC INSPEGTION
Page 1

361515<01D StudyArea Code

ZUMEROTA TEIJ CO<015> StudyArea Name

<020> Program Year 20L4

<03O> Contact Name: Person USACshould contact
with questions aboutthis data

Mark Aa.berg

<035> ContactTelephone Number: 320-a47-7!os
Number of the person identmed in data line <030>

<039> Contact Email Address: Maberg@beiner.aer
Email of the person identified in data line <030>

<100> Service Quality lmprovement Reporting

<200> Outage Reoorting (voicrl

<210> [-l--Jl.- check box if no outages to report

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Unfu lfi lled Service RequesB (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

{@phte fro.hed wo*sh@t)

l@hplee froched w*sheet)

(ottuch d$uiptive docu ment)

| | h@ch dudiptive document)

(che* bd whn @hplete)l_Tffi
1_!_ll_!=l

r-]ffi

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<500>

<510>

<600>

<510>

<700>

<710>

<800>

<900>

%ffiwffi
[/il/ll

Fixed

Mobile

0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

Service Quality Standards & Consumer Protection Rules Compliance

ffi
Functionality in Emergency Situations

ffi
Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliates^
Tribal Land Offerings (Y/N)? (J

lchcck b indicote @rtifiNtion)

( otuch ed d 6cip ti v e d o @ m e n t)

(chtk b ihdictu cfrlFEotion)

( otuch e d d $di pti w d ocu me nt )

(@mpleft otuclBd w*shdt)
(@nplete otuched wo*sheet)

(@mplete ofrocM ffi*sheet)

(if ya, @mplde frocd wo*sheet)

(che* to indifre crtiF@tion)

(otudt deiptive document)

0l not, che* tu indi@te @rttlidi@)

(Mple tuched wo*shet)

(ffip,t*. tuched wot*shet)

<1000> Voice Services Rate Comparability
.1o1orn 

^ A
<1100> Terrestrial Backhaul (Y/N)? (9 U
<1110>

<1200> Terms and Condition for Lifeline CustomeB

<2000>

<2005>

<3000,
<3005>

Price Cap Canie6 Proceed to Price Cap Additional Documentation Worksheet
lnduding Rote-of-Retum Corriers olfilioted with Pice Cop Locol Exchonge Corrien

{che* tu lhdiffie certifrcot:Dn)

(@npleft otuchcd w*sheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check b lndicde certifi@tion)

(@mpl& froched wo*shet)

10r08t2013
Page 1
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REDAGTED. FOR PUBLIC INSPECTION

<o1D studyArea code 36111s

<015> StudvAreaName ZITMBRmA TEt CO

<O3O> Contact Name - Pemn USAC should contact resardinE this data l4dk Aaberg

- Number of remn ldentmed in data line <oto> 320 -847 - 7109

<039> Contact Email Addre$ - Em€il Addrss of pemn identified in data line <O3O> maaberg@hcinet . net

TO BE COMPLETED BY THE REPORTING CARRIER, ]F THE REPORTTNG CARRIER TS FIUNG ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or u Recipients

certif)'that I am an ofner of the reporting anler; my r6ponslbiltties include ensurlng the aeuncy of the annual reportlng requirmsts for universal servle support
€cipients; and, to the best of my knilledgE, the infomation rcported on thk form and in any attachments ls amrate.

{ame of Reporting carrier: zL!'lBRotrA TEL co

;ignatureofAuthorizedofficer: CERTTFTED omrNE Datp ro/oe/2o!3

)rinted name of Authorized Officer: Bruce llesoD

'itle or position of Authorized Officer: Treasre!

elephone number of Authorized officer: 320-847-7103

itudyAreaCodeofReportlgCarrier: 361s15
Filing Due Date for this form: ro / rs / 2013

PeMnswillfullymakingtul*statementsonthisformcnbepunishedbyfineorJorfeitureundertheCommuni@tionsActof1934,47u.s.C595{r2,503(b},orfineorimprisonment
under Title 18 of the United SEts Code, 18 U.S.C S 1001.

10louzo13



REDAGTED. FOR PUBLIG INSPECTION

Paee 13

<o1D studyArea code 361515

<020> Program Year

<030> Contact Name - Persn USAC should contad regarding thls data uuk Aaberg

<039> Conrdct EmailAddres - EmilAddrc of pe6on identified in data lire <O3D maberg@hcineL.net

<035> contaEt Number - Numberof <030> 320-847-7109

Certification of officer to Authorize an ABent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

certffy that (Name of B aulhod4d to submit lhe idomation reported on behaf of the Eporting ffiis. I
lso certlty thal I am an ofhet of lhe rupotting eriefi rry BponsibllltiB lnclude ensurlng th€ accuracy of lhe anual data reporting reguiremetrb provided to the authorizedgug and, to the bst of my knowledge, lhe Eports and dsta prwlded to lhe authorlad agent is amrats

'lame 
of Authorized Agent:

,lame of Reponing Carier:

,l8nature of Authorized Offier:

'rinted name ofAuthorized Officer:

Date:

itle or position of Authorized Officei:

'elephone number of Authorized offier:
,tudy Area Code of Reporting Carrier: Filins Due Date forthls fom:

Perso6 willfully makir€ fals statemenE on this fom can be punished by fine or forfeiture under the communietions Act of 1934. 47 u-s.C SE SO2, So3(b), or fine o. imprisonhent
under True 18 0f the united stats codq 18 u.s-c. 5 lool-

TO BE COMPTETED BYTHE REPORTING CARRIE& IF AN AGENT IS FIUNG ANNUAL REPOBTS ON THE CARRIER'S BEFTALF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

, as agent for the reportlng errler, ertlty that I am authorl4d to submh the annual reports for uniEEal seryie suppoat redplents on Uetratt * ttmporting eniirj I hre;@id;
:he data rcPoded heEln basd o data ptovided by the Eporting @ris; end, to the best of my knilledte, the infomation reported h@in is acorate.

{ame of Reporting Carier:

{ame ofAuthorized Agent or Employee ofAEent:

;i8nature of Authorlzed Agent or Employee of ASert:

)rinted nare ofAuthorized Agent or Employee of Agent:

ntb or position of Authorized Agent or Employee of ASent

Tehphone number ofAuthorized Agent or Employe ofAgent:

;tqdy Ate! EldgglBeIgrting Ca rrier:

DriFr

Filins DE Date for this form:

10/08t2013

PaBe 13



REDACTED. FOR PUBLIC TNSPECTION

Attachments
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REDAGTED. FOR PUBLIG INSPEGTION

SAC:351515
State: MN
Zumbrota Telephone
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

Page 1 of 2

As required by MN. Rule "7812.0700 Minnesota General Service Quality Requirements. Subpart 1" the local

services provided by Zumbrota Telephone are provided under internal company operating procedures and
publically available tariffs which are in compliance with applicable Minnesota Public Utility Commission

orders and rules including:

781 0.01 00 DEFINtTtONS.
7810.0200 scoPE.
78 1 O.O3OO STATUTORY AUTHORITY.

RECORDS AND REPORTS
781O.O4OO RETENTION OF RECORDS.
781O.O5OO DATA TO BE FILED WITH THE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
781O.O9OO LOCATION OF RECORDS.

CUSTOMER RELATIONS
781O.1OOO INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.
78.I 0.1 1 OO COMPLAINT PROCEDURES.
7810.1200 RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUTREMENTS
7810,1 4OO CUSTOMER BILLING.
781 O. 1 5OO DEPOSIT AND GUARANTEE REQU IREMENTS.
7810.1600 DEPOSTT.
7810.1700 GUAMNTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVICE DELAY
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE.
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.
781O.2OOO NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
7810.2100 MANNER OF DISCONNECTION.
7 81 O.22OO RECONN ECTION OF SERVICE.
7 81 O.23OO NOTICE REQUI REMENTS.
7810.2400 BILL DISPUTES.
7810.2500 ESCROW PAYMENTS.
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS.
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE.

DIRECTORIES
7810.2900 CONTENT OF DIRECTORIES.
781 O.3OOO DIRECTORY ASSISTANCE.
7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING
7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT.
781 O,39OO EMERGENCY OPERATIONS.
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INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4100 ACCESS TO TEST FACILITIES.
781 O.43OO ACCURACY REQUIREMENTS.
7810.4900 ADEQUACY OF SERVICE.
781 O.5OOO UTILITY OBLIGATIONS.
781 0,51 OO TELEPHONE OPERATORS.
781 O,52OO ANSWERING TIME.
781 O.53OO DIAL SERVICE REQUIREMENTS.
781 O.54OO INTEROFFICE TRUNKS.
7810.5500 TRANSMISSION REQUIREMENTS.
781 O.58OO INTERRUPTIONS OF SERVICE.
781 O.59OO CUSTOMER TROUBLE REPORTS.
781 0.6000 PROTECT]VE MEASURES.
781 0.61 OO SAFETY PROGRAM.

Zumbrota Telephone is in compliance with Federal CPNI rules, Red Flag Rules and other Federaland State
requirements governing the protection of Customer's privacy.
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Zumbrota Telephone pursuant to MN Rule "7810.390 Emergenry Operations" has:

o Established reasonable provisions'to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.
o A permanently installed power unit in exchanges exceeding 5000 lines.

o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without installed emergency power facilities.

Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergenry power, in the event of
emergency in order to prevent or mitigate interruption or impairment of telecommunications
service.
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Zumbr.ota Telephone does adhere to al1 Federal Lifeline eligibility rrles and regulations as well as Minnesota

Administrative ,Rule "7817.0400 - Eligibility for Telephone Assistance Credits" vrrhich states:

Minnesota Administrative Rule 237 Chapter 78L7.O4AO

Subpart 1. lnformation provided, Each locat :service provider shall annually mail a notice,of the

availability of the telephone assistance plan to each residential subscr:iber in a regular billing' lf a

subscriber has chosen ts receiye the r.egular billing other tha,n through U.S. mail, the local service

provider shatl send the r'rotice in a regular billing using the delivery method chosen by the subscriber for

delivery of the regular billing. The notice rnust state the following: YOU MAY BE ELIGIBLE FOR

ASSISTANCE IN PAYING YO.UR TELEPHONE BILL }F YOU RECEIVE BENEFITS FRO.M CERTAINI LOW-INCOME

ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN

APPLICATION FORM PLEASE CONTACT

fioca! service proyider) . On.request, the local service pr.ovider shall mail to a person an

application forrn developed by the csmmission and the Department of Commerce, and a brochure that

describes the telephone assistance plan's eligibilitv requirements and application process.

Subpart 2. Application process. On completing and signing the application,certifying under penalty of
perjury that the information provided by the applicant is true and that the statutory criteria for eligibility

,are satisfied, the applicant must return it to the local se,rvice provider for enrollment in the telephone

assistance plan. An application may be made by the subscriber, the subscribe/s spouse, or a person

authorized by the subscribe'r to act on thE subscriber/s behatf.

Subpart 4. Elitihility criteria. To be eligible for,a telephone assistance credit the applicant must:

A. be a:subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and

B. be eligible forthe federal Lifeline telephone service discount.

Subpart 7, Applicant and recipient responsibilities. Each applicant a'nd each recipient shall provide current

inf6rmation to the local seryice provider about permanent changes that affect the applica.nt's or recipient's

eligibilitY.
Subpa rt 8. Loca,l service,provider res ponsibilities.

A. A local senrice,provider shall begin providing telephone assistance credits to an applica,ntin the

earliest possible billing cycle but not later than the second bllling cycle following submission'of a

completed apolication demonstrating etigibilitV, lf certified. the local selvbe provider shall notify the

applicant by, for examp'le, placing telephone assistance crediB on the bill.

B. tf an applicant is denied eligibility, the local service provider shall notify the applicant in writing of
the reasons for the denial, of the right to appea.!, and of the right to r€apply'
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Rates

Zumbrota Telephone Loca,l service rates that.serve as its,Lifeline:Plans are filed in Compliance with the
regulatory requ'ir€fflents of Minn. Rules Ch. 78L0 and ,Minn-,Rules pt. 7812:0600 as foJlows:

A. The tariffs or price lists of local exchange carriers must offer the follo,wing services to all

customers purs,uant to Minn. Rules pt. 78f2.0500 (basic service reouirements):

_ siqgle party voice-gr,ade service and touch-tone capability;

- :'-t ffi il?l'""#:i"1i:T; r,*'r bs *i pt io,n an d cod e -s pec iri c eq u al acce s s t o
,interexchange carrie,rs subscribing to its switched access service;

_ access to directo,ry assistance, .directnry listings, and operator services;

- toll and'infor:mation,service-biocking capability without recurring rnonthly charges

- one white pages directory per year for each local calting area, which may include

more than,one local calling area, except where an offer is made and explicitly
refused by the customer;

_ a white pages and directory assistance fisting, or, upon customer request, a private
listing that allows the customer'to have an unlisted orunpublished telephone
number;

_ call-tracing capabilitv according to chapter 7813;

_{i) call Trace provisions in tariff mirr:or Commission's ta,riff templates.

_ blocking capability accord,ing to the Cs'mrnission's,OR,DER ESTABLISHING

CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING

SERVICES, Docket No. P999/Cl-92-992 (Jr.rne 17, 1993) and its ORDER AFTER

RECONSI DE,RATIO N, Docket'No. P999/Cl-92-992 (December 3, 1993).

_ telecommunications retay seruice capability or access necessary to comply with
state and federal r,egulations.

'' 
B. A Separate flat rate service offering is reguired pursuant to Minn. Rules pt. 7812,0500, subpt. 2.

At a m:inirnum, each local service pr.ovider {LSPI shall offer the services identified in Minn. Rules pt.

7812-0600, su'bpt. 1as a separate tariff or p,rice list offering o,n a flat rate basis. An LSP may also

offer basic local service on a measured rate basis or in combination with other services, An LSP

may impose separate cha,rges for the seryices set forth in subpart 1 only to the extent pernritted
by applicable laws, rules, and cornmissisn orders.
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C. Service area obligations under Minn" Rules pt. 78L2.0600, subpt" 3: An LSP shall provide its local

services on a nondiscriminatory basis, co'nsistent witl"i its 'certificate under part 7812.O300 or
7812.0350, to all customers who request service and ,whose premises fall within the carrier's
service area boundaries or, for an interim period, to all requesting,cuslorners whose premises'fall
within the ope,rational areas of the local service provider's service area under part 7812.0300,

subpart 4, or 7812.0350, subpart 4. The obligation to prouide resale services does :not extend
beyond the facilities-based'services does not require an LSP that is Rot an eligible
telecommunications carr.ier (ETC) to build out its facilities to custo,rners not abutting itsfacilities or
to serve a custorner if the local service provider cannot rea:sonably obtain access to the point of
demarcation on the customerrs premises- se;rvice capability of the und,erlying carrier whose service
is,being resold. The obligation to provide

The flat rate services, offered pursuant to Minn. Rules pt. 7812.0600, subpt. 2., include unlimited local

service minutes of use, The ioca,l services offerings do not include any to,li minutes of use. The rates for any
toll usage are deterrnined by the nte plans of the Toll Provider{s)that end users are selected by lifeline by

end users.

The specific Company terms and ronditions for the Companies Lifeline Plans are set forth in the tariff pages

included in Exhibit 1, attached.
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GENERALSERVICES

LIFELINE AIID MINNESOTATELEPHOI{E ASSISTANCE PLAN {TAP)

The Lifeline Assistance (Lifeline) program, established by the Federal Communications
Commission under 47CFR54, is a means of maintaining and preserving universal :service by
providing a reduciion in the recuning pr:ice of basic local residential exehange access service tc
qua lifying low-i ncome residential su bscri bers.

TAP is a state sponsored assistance prggram under Minnesota Statutes Ctrapter 237 and is
designed to make t€lephone service accessible to qualifying low-income residential households,
Through this program, eligible households will receive a monthly discount on their telephone
servEe.

1. General

a. Lifeline is a {ederalty-funded reduction of the :Federal End User,Common Line Charge and a
reduction of local serv,ice charges. The Federal Lifeline Credit shall be applied first to reduce
the Federal End User Common Line Charge,, w,ith any remaining federal credit to be applied
to red,uce rates for residential service, Tl're state TAP credit shall be applied to further
reduce the rates charged fsr residential services-

b. Federal l.iniversal Service Charge {FUSC)will not be billed to Lifeline custromers.

c. Local service frcr Lifeline subscribers may not be disconnected for non-payment oJ toll
charges.

1). Toll Restriction Service will be provided to Lifeline subscribers at no charge.

2). Lifeline subscribers are not required to accept Toll Restridtion Service as a mndiibn to
avciid disconnection of localservicefor nonfayn'lent of toll.

3). Lifeline subscribers are not required to pay a service deposit in order to initiate service if
the subscriber voluntaiily elecb to receive Toll Restriction Service.

d. Partial payments from Lifeline subscribers will be applied first to local service charges and
then to toll charges.

2. EliOibiliiy Requirements

Lifelinewill be provided for one {1) telephone line per household, at the subsqriber's
principal place of residence, to those individuals vyho meet the eligibility requirements,

The applicant has income at or below 135 percent of the Federal Poverty Guidelines or
participates in one of the following programs:

. Medicaid/Medical Assislance

. Food SupporVFood Stamps

. lrdinnesota Family lnvestment Program (MFIP)
" Supplemental Security lncome
. Federal Public Housing Assistance or Section I
" Low lncome Home Energy Assistance Program (LIHEAP)
. Nationdl School Lunoh Programrs Free Lunch Program
. Temporary Assistan'ce for Needy Farnilies:[ANF)

(r)
(N)

1

(N)
,1

(D)
(r)

b,

Effective: 8-1-12
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GENERAL SERVICES

LIFELINE AND MINNESOTn TE:LEPHON:E ASSISTANCE PLAN ffAPl (Continued)

5. Regulaiions

a. The Federal Lifeline and state TAP credit will begin at the customer's earliest possible billing
cyele but no later than the second billing cycle after the date the application for the Federal
Ufeline and state T,{F credit is received by the telephone company,

b. A seMce charge shall not be billed to establish qualification frrr either the Federal Lifetine or
state TAP credii.

c. When a customer enrolls for the state TAP eredit, the Company is reimbursed for the mst of
the service order activity.

6. Funding

The Federal Lifeline Credit is funded through the FCC universal service program. The state TAP
credil shall be funded through the state Telephone Assistance Plan Surcharge on residence and
business access lines which pay the 911 surcharge.

7" Rates

The surcharge rate is the effeaive rate ordered by the Minnesota Public Utilities Commission.
The Company is responsible for billing, collecting and remitting the surcharge to appropriate
giovernrnent agency.

State TAP Credit

Federal Lifeline Credit

Monthlv Rate

$2-50

$9.25 (c)

1D)

(D)

Effective: 8-1-12
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Revision 5
LOCAL EXCHANGE SERVICE

Exchange - Zumbrota

Class of Service

BUSlNESS:
One Farty
Key Systern Line
PtsX Trunk

Basic Coin Telephone SeMce

RESIDENCE:
One Party

Allrates are billed in advance" Payment for service is due when the statemeni is rendered.

Ivlonthly
Rates

$ 23.75
23,75
23.75

23.75

14.00 (t)

Effectiye: 3-1-13
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LONG DISTANCE SERVICE

LOI\JG DISTANCE SER\IICE

TERMSAND CONDITIONS

l. Services Provided

The Company provides access to facilities, services and e.quipment over which customers
may trandmit"vdice, data and other communications of their own choosing to intrastate and
interstate destinations.

ll. Gharges, Bills and Payment for Service

a. Service is provided and billed on ,a monthly basis pursuant. to tfre general terrns and
conditions dt tfris tariff, and will cgntinue to ire provided and billed until canceled by the
custorner or terminated by the company:

b. The Company will pass through to its customers all applicable federal, state and local taxes
or surcharges.

fit. MTES:

1- Standard Toll Service - Per Minute Plan

a. Application of Rates

Standard Toll Service - Fer Minu,te Planis availa,ble to business and residential customers

for outbound calling, 24 hour.s each day. Calls are billed in an initial thirty (30) second

increment, thereafiir in 6-second ,increments, and originate and terminate on customer-
provided switched access lines. Rates are not mileage sensitive. This service is offered on

b month-to-month basis. No minimurn commitrnent is required-

b Rates:

lntraLATA per minute rate {8:00 AM to 6:00 PM Monday to Friday)
lntralSTA per rninute r:ate {all other periods)
lnterLATA per minute rate (all hours)

$ .23
,t I

.15

12-1-08
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LONG DISTANCE SERVICE

LONG DISTANCE SERVICE {Continued)

lll. RATES: (Continued)

2. l-ong Distance TollPlans

Residence Rates;
1) Monthly Flat Rate Plan:

lnstallation char,ge
Monthly Recurring Charge
Per minute rate (all hours)

2) Unlimited Toll Plan
[4onthly recuning charge

Business Rates:
1) Monthly Flat Rate Plan:

lnstallation charge
Monthly Recurring Charge
Per minute rate (all hours)

2) Unlimited Toll Plan
Monthly recurring charge

a. Application of Rates

Long Dislance Toll Plans are available to business and residential custorners for outbound
calliig 24 hours each day. Calls are billed in an initial thirty (30) second increment,
thereafter in 6-second indrements, and originate and terminate on customer.provided
switched arcess lines. Rates are not mileage or time-of-day sensitive. This service is
offered on a month-to+nonth basis. No minimum commitment is required.

b,

$ .00
4.95

,07

$ 14.95 #

$ .00
4.S5

.07

$ 25,00 ##

H

Unlimited is restricted to non-business activities and not for'dial-up internet seMce. Any
usage in exqess of 5,000 minutes per rnonth wou,ld:be subjecl to review and termination.

Unlimited is a per-line charge restricted to non-call center activities and not for dial-up
intemet seryice. Any usage in excess of 5,000 rninutes per rnonth would be subject to
review and terrnination.

12-1-08
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